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Findings — All Lodged Applications

The Success Rate Survey conducted resulted in the following findings with regards to the number of visa

applications that were lodged between 15t of January 2010 to 31st of December 2010:
97.7% Success Rate

2.3% Failure rate

Success Rate

Refused
2.30%

® Successfully Lodged ® Refused

Our success rate applies to all known permanent residence visa "lodgement versus refusal" outcomes for those clients that have met all
the official application requirements and proceeded to full visa application lodgement stage with the relevant immigration authorities of
Australia, New Zealand and Canada during the survey period. Please note that not necessarily all clients proceed to lodgement with the
Migration Bureau and we cannot include unknown outcomes, on-going cases, lapsed or cases that are withdrawn. This success rate
only applies to those clients who lodged through our company and does not include self-lodged Budget Visa Service clients.



Independent Verification

Success Rate Audit for
Migration Bureau, Visa Centre & Four Corners

Independent Verification

Christchurch, 21st of October 2011

I, Joni Tillstrdm, a European Management student at Helsinki Metropolia University of Applied Sciences,
majoring in Business Administration and Marketing, hereby state that | have independently completed this
Success Rate Audit for the Migration Bureau, Visa Centre and Four Corners.

The methodologies used include: Generating a report of all lodged immigration applications within the set
time period using the company database, examining and analyzing client files and correspondence,
comparing and checking the report data with clients’ correspondence with their consultants and researching
the total number of existing clients during a 12 month period (1 January 2010 — 31 December 2010).

I confirm that the information in this Success Rate Audit is true and correct to the best of my knowledge

Joni Tillstrom

NOTE: Our success rate applies to all known permanent residence visa "lodgement versus refusal”
outcomes for those clients that have met all the official application requirements and proceeded to
full visa application lodgement stage with the relevant immigration authorities of Australia, New
Zealand and Canada during the survey period. Please note that not necessarily all clients proceed to
lodgement with the Migration Bureau and we cannot include unknown outcomes, on-going cases,
lapsed or cases that are withdrawn. This success rate only applies to those clients who lodged
through our company and does not include self-lodged Budget Visa Service clients.




